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EW60 FIRE-RATED NON-LOAD-BEARING WALL MOUNTING AND MAINTENANCE

INSTRUCTION
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1. INSTRUCTIONS FOR USE AND MAINTENANCE

Inspection and maintenance of the non-load-bearing wall fixed glazing must be carried out for at least
every twelve (12) months. In case of harsh environmental conditions (higher than normal humidity,
environmental chemical activity, heavier wind conditions, etc.) the control and maintenance must be
carried out for at least every six (6) months.

The Customer is required to complete the maintenance logbook for the entire duration of the warranty
period. The maintenance logbook may be an informal document with fixed dates or may follow the table
format provided below, as created by Tammer OU (hereinafter referred to as the Producer).

All components must be checked to ensure their fithess for purpose as well as checked for deformation
and damage. All facilities relevant to safety must be checked. Damage must be repaired immediately.
The non-load-bearing wall should not be mechanically damaged. Damage on the paint may cause

corrosion (rust) to develop. Damages occurring by mechanical injuries are not covered by the warranty.
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5. Ifthe non-load-bearing wall is powder coated and/or painted with two-component thin paint. When the
paint coatis damaged, the product can be repainted or retouched with thin paint without consulting the
producer after the warranty period has expired. For doing so, clean the surface from dirt, rust, oils. The
surface must be roughened as well. Use metal paints for covering metal surfaces. Choose the painting
method according to the paint manufacturer “s instructions. For products covered by warranty, consult
the manufacturer regarding the repair of mechanical damage.

6. Clean the painted surfaces with soft cloth, use general purpose detergent, if necessary and dilute it with
water in specified ratio. Do not use solvents, abrasive and acidic agents for cleaning.

7. Clean stainless-steel products with soft cloth and, if necessary, use a special cleaning agent. We
recommend Avesta Finishing Chemicals products — “Grease Remover” for cleaning grease and other
oily residues, and “Fingerprint Remover” for removing fingerprints and minor smudges. Do not use
abrasive or strongly acidic agents.

8. Material-specific inspection of the supporting profiles for any signs of damage or deformation.
For example Metal: check weld seams, open joints, cracks, and overall mechanical strength.

9. Inspection of component connections (e.g. mullion/transom joints), reinforcements, and structural
attachments (e.g. connection plates), provided these are accessible after installation.

10. Examination of structural attachment joints and seals to ensure integrity and tightness.

11. Assessment of filling elements (glass panes, panels) to verify correct installation and absence of
damage.

12. Inspection of seals to ensure proper positioning, preservation of sealing properties, and to identify any
ageing or brittleness.

13. Testing of the clamping connections securing the filling elements, including the screw fittings and clip
strips.

14. Visual inspection of the structure’s surface finish, including coatings and signs of corrosion.

15. Checking the proper functioning of all drainage systems, component ventilation systems, and pressure
equalization openings.

16. Movable components (drive units, fittings, hinges, etc.) are covered separately in the maintenance
instructions provided by the door and component suppliers.

17. Maintenance and use of glasses:

17.1. Glass surfaces should be cleaned regularly, depending on the degree of contamination.

17.2. Clean glass surfaces with plenty of clear water using a soft cloth or sponge that does not contain

sand particles or other abrasive materials. Special glass cleaning detergents available in stores may

also be used.
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17.3. As a rule, glass surfaces tolerate neutral or slightly acidic detergents well, whereas alkaline

agents can damage the glass. (pH 7 — neutral, pH 0-6.9 - acidic, pH 7.1-14 - alkaline). The less acidic
or the more alkaline the detergent, the stronger its caustic effect on the glass.

17.4. The removal of grease, oil, and sealing compound residues using non-aggressive, alcohol-based
spray solutions (such as spirit or isopropanol) is permitted. Rinse the surfaces thoroughly with plenty
of clean water afterward.

17.5. Residues of paint, cement, concrete mix, etc. should be removed immediately, before they dry.
If finishing work is carried out either outside or inside immediately after glazing, the glass surfaces must
be covered to prevent paint, cement, or concrete splashes. Otherwise, cleaning the glass later may
cause scratches on the surface.

17.6. Small, hard residues may be removed using abrasives, steel wool, or a razor blade, provided the
work is performed with great caution and the razor blade is held at a flat angle to the glass. NB! Never
attempt to clean the entire glass surface with sharp or abrasive objects!

17.7. We recommend removing informational stickers from the glass immediately after installation.

17.8. Glass is extremely sensitive to welding and cutting sparks. Any glass surface affected by such
sparks will remain permanently damaged and is excluded from the warranty.

17.9. The warranty will not cover:

e visibly smashed glass and glass with damage described in clause 17.7

e glass units which have been handed over to the client undamaged and subsequently sustained
fractures or breakage, as factors causing that are outside Producer's control.

e glass damaged due to activities listed in clause 17.

17.10. When the glass breaks, contact the glazing company. NB! It is not allowed to replace the glass
without the permission of the Producer during the warranty period. Inform the Producer about
replacing the glasses in a written form.

17.11. Installing auxiliary equipment, drilling holes and performing other works on the constructions
and glasses, that may deteriorate the quality of the product, is not allowed without the written

permission of the Producer.

The warranty is considered valid when the recommendations and requirements in this manual are

observed, the maintenance is correctly completed and fixed in the maintenance logbook.
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2. WARRANTY CONDITIONS

2.1. General conditions

Producer provides two (2) years warranty to own-produced products from the delivery of the product to
the buyer, unless otherwise agreed. Additional products (locks, fittings etc.) are subject to the
Producer's warranty terms, unless otherwise agreed.

Warranty will be honored only if the original invoice, the contract or other sales document and
maintenance logbook are presented to the Producer.

Warranty is based on the statutory rights of the purchaser, and only in these conditions and obligations
set out in the document. All statutory customer rights and the terms and obligations of this agreement

shall be fully respected during the warranty period.

2.2. Contents of the warranty

A defect in the product is deemed to exist if the product does not comply with the technical
specifications confirmed by the Customer in the Order Confirmation, or if it does not meet applicable
EU requirements. The Warranty covers defects in the product’s construction, manufacturing, and
materials, as well as any damage to the product itself caused by such defects, provided that the
Customer has notified the Seller in writing and within the required time period.

The Warranty only covers the cost of repairing the product defects described in section 2.1.

Products defects elimination and/or situation restoration shall be performed by Producer, a performer

authorized by the Producer or the Customer itself on basis of a prior written agreement.

2.3. Warranty limitations

Proof of maintenance work performed during the warranty period shall be provided in the form of a
maintenance log, completed based on the work carried out. The maintenance log may be a free-form
written document with fixed dates or a maintenance log prepared by the Producer and attached to the
Warranty Conditions.

The Warranty does not cover product defects or damages caused by additional details, materials, or
parts that are inconsistent with the Producer’s Installation Instructions and/or Instructions for Use and
Maintenance / Warranty Conditions, or that have not been approved by the Producer.

The Warranty does not cover defects or damages resulting from incorrect installation and/or
maintenance. Installation is covered by the Warranty only if the product was ordered from the Producer

together with installation services.

TAMMER OU / www.tammer.ee / Vaike-Paala 4, Tallinn Terasprofiiluksed / Silemetalluksed / Laevauksed



Ptammer)

1.11.25 ver 1.0
e The Warranty does not cover defects or damages caused by negligent use, product breakage,

mechanical damage incurred or caused during use, or by unforeseen circumstances and Force Majeure
(such as fire, etc.). The Warranty doesn "t cover the natural wear.

e The Warranty does not cover natural wear and tear of the product.

e The Warranty does not cover defects or damages caused by failure to follow the requirements and
recommendations stated in the Producer’s Instructions for Use and Maintenance / Warranty Conditions.

e The Warranty is valid only if all the terms described in Section 2.1 have been properly fulfilled (including

the maintenance log).

2.4. Guidance in warranty case

e Ifyoudiscover a defect within the product’s warranty period, please follow these steps:
1. Ensure that you have complied with all Warranty Conditions and Instructions, and verify the
existence and accuracy of the Warranty documentation.
2. Send a written notice together with proof of purchase and the maintenance log at the earliest
opportunity, but no later than fourteen (14) days after discovering the defect, to the Producer’s

e-mail address: quality@tammer.ee.

e The Producer will provide an initial response and confirmation of receipt of the claim within two (2)
working days.

e The warranty claim will dealt within a reasonable period of time, but no later than sixty (60) days from
the date the Producer is notified of the warranty case. Instead of repairing the defect, the Parties may
mutually agree on monetary compensation, the amount of which corresponds to the cost of eliminating
the defect.

e In the event that the Parties agree on an inspection of the defect, the Producer undertakes to send its
representative to inspect the product at the earliest opportunity, but no later than the deadline specified
in the framework agreement, following receipt of the written notice.

e |If the inspection and verification of the alleged defect confirm that the product is compliant and no
defect exists, the sender of the complaint shall be liable for the inspection costs, in accordance with the
invoice issued by the Producer.

e In the event of disputes, the matter shall be resolved in accordance with the laws of the Republic of
Estonia.

e Warranty work is carried out only during normal working hours, i.e. on weekdays from 08:00 to 17:00.
Warranty work that is performed outside the working hours cannot be expected and must be agreed with

the Producer and will be payable, unless otherwise agreed.
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MAINTENANCE LOGBOOK

Object/ Address:

Order no:

Property holder (company):

Contact Person:
Phone:

Maintenance ordered by (company):

Contact Person:
Phone:

Maintenance performed by (company):

Contact Person:
Phone:

Product/ location Description of work

Date Performer
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